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The charity benefits from the generous
support of West Berkshire Council

Best results in the country !

Last year West Berkshire Council
was set a target by government to
increase regular participation in
volunteering. Newbury based charity
Volunteer Centre West Berkshire
was approached by the council in
order to help them achieve their
target. Volunteer Centre West
Berkshire rose to the challenge and
created a new project called

Ivolunteer. With funds supplied by
The West Berkshire Strategic
Partnership the charity went about
creating a number of imaginative
and creative recruitment campaigns
to raise awareness of volunteering
as a good thing to do and to
encourage greater participation in
volunteering of all kinds.

At the end of the year government
commissioned an independent
survey and the results have been
impressive, such that West Berk-
shire has come out on top in the
country for volunteering, according
to David Appleton head of Cultural
Services for West Berkshire Council.
Corporate Director of West
Berkshire Council Teresa Bell has

said "The |—vo|unteerproject has
achieved great success over the last
year in raising the profile of
volunteering and the number of
people doing voluntary work, which
is so valuable to strengthening local
communities. Well done to
Volunteer Centre West Berkshire
and the whole team in Bolton Place"

Garry Poulson who is the Director of
The Charity was thrilled by the
news.” We have worked very hard at
recruitment in this last year, we had
a target to increase volunteering in
West Berkshire by 3% but we have
in fact increased it by 6%. Quite
unprecedented in the country. This
survey concluded that 33.2% of the
population of West Berkshire are
now volunteering in some way.”

Garry went on to say “we are grate-
ful to all of our partners for the sup-
port, particularly our media part-
ners such as the Newbury Weekly
News and its sister publica-
tions The Advertiser and
Newburytoday.co.uk and Newbury
Sound”

Team challenge West Berkshire

During the year, 24 corporate team
challenges took place. Whilst this is
a reduction in the 28 arranged the
previous year, we are pleased that
employers continue to see the
benefit of this scheme, despite the
current economic climate. In total,
approximately 590 employees from
Vodafone, Stryker, Pepsico,
Wolseley, Newbury Building Society
and Bayer have taken part in a
challenge. We also arranged

challenges for the first time for

Newbury Town Council and
Prudential. Individual team sizes
have varied from just 4 people, up to
a big team of 76 from Pepsico, but
by working closely with teams we
are able to identify challenges that
meets their requirements — whatever
their size.

In total, 23 different organisations
across West Berkshire benefited
from having vital manpower to
complete a wide range of projects —
inside and out.




Community Car Scheme

Journeys made by area
Newbury

Thatcham

Reading

Oxford

Basingstoke

North Hants ex B'stoke
Swindon

London

Other

(Client's home to client's home)

Total
Journeys made by address type
Hospital/Clinic
Surgery
Dentist
Optician
Day centre
Club
Shopping
Relative/Friend
Hairdresser
Other
(Client's home to client's home)

Total

1455
242
259

18
221
15
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Clients 2009/10 (brackets denotes previous year)

Total number of clients on books
Number of clients who made journeys
Most journeys by any client

Number of inactive clients

Drivers 2009/10
Total number of drivers on books

Number of drivers who made journeys

Most journeys by any driver
Number of drivers not used

585 (417)
305

139

280

57  (44)
55
173
2

The Community Car Scheme has enjoyed
another busy year. Total journeys made are
down by 18. Our figures would doubtless been
higher, but the poor weather conditions during
December and early January resulted in around
40 cancelled journeys. The burden on our driv-
ers has been reduced due to recruiting a further
13 volunteer drivers in the year.

The office team have continued to work very
hard and despite the poor weather conditions in
December and January we were able to keep
the office open throughout. The production of
these statistics this year has been very easy
due to the computer programme that is now op-
erating incredibly well. Our Programme writer
and also now a volunteer driver Jeff
Goodenough has continued to support the office
with his expertise and he continues to fine tune
the programme and is kindly able to offer back
up when the odd niggle occurs.

Community Car Scheme office Volunteers
during this year. Liz Fenton, Jean Fleming, Beryl
Nichols, Katy Hawthorne, Joan Collins,Pauline
Reid, Yvonne Brick, Sue Cox, Kate Kenna,
Catriona Ottner, Anne Eldred, Mary March, Jean
Jones, Julia Jones, Sue Campbell.

Volunteer Centre Skittles Team and reigning
Christian Aid skittles champions Newbury 2010

Our volunteer car driver team

Catherine Athawes, Mary Baker, Liz Briggs, Dennis Burnett, Hazel Burrows, Robin Busby, Bill Bushnell,
Sue Campbell, Simon Carter, Bill Chard, Kath Chidley, Brian Chidley, Ken Clarke, Alan Collins, Tom Collins,
Alan Coxhead, Alan Davidson, John Daw, Andrew Edge, Anne Eldred, Mervyn Else, Ann Evans, Terence Evans,
Peter Fergusson, Carol Gibbs, Jeff Goodenough, Katy Hawthorne,Clive Herring, David Jessett, Jill Jessett,

Angus Macdonald, Jan Malsingh, Kenneth Mowforth, Derek Olley, Peter Orr,

Eric Osmond, Ken Pearson, Jean

Pennington, Val Peters, Brian Phillips, Roy Powell, Susan Prime, Bob Reid, Eileen Roddom, Ann Seymour, David
Sharp,J eremy Sims, Christine Skinner, Craig Stainthorp, David Stopher, Barry Walker, Bob Wetten. New drivers

sincer 1 st April will be included in next years’ list.



Chairman of The Trustees

As a member of the local business community for
many years, | was aware of the Volunteer Centre and
its value to the community. | was asked to become a
trustee in 2006 and was elected Chairman last year.

I have found the role most worthwhile and enjoyable,
as well as being an opportunity to work alongside, and
appreciate, the many volunteers in the office and in
associated groups and charities. It has been a
privilege to work with them for the benefit of so many.

The Trustees have overall responsibility for the
management and direction of the Volunteer Centre,
working with our director Garry Poulson and his team.
The trustees, like most of those involved, are
volunteers. We have a wide cross-section of
experience and interests that can be utilised for the
benefit of the Centre — and our clients. The trustees
are indebted to our staff and volunteers, our Honorary
Treasurer and all those involved in all the various
activities and services.

Our activities and highlights  in the last year include
Our recognition as the leading volunteer
recruitment agency in the country, providing a
highly successful “dating service” for volunteers
and voluntary groups

Our Recruitment Fair in January in the Corn
Exchange

Running the local Shopmobility scheme, Newbury
Handybus and volunteer driving service
Organising 22 corporate team days

The continuing growth of Easy Shop, a shopping
service for the elderly and infirm

Being invited to join Empowering West Berkshire,
a body based at Greenham  Common Trust to
provide support to voluntary groups

Chairman of The Trustees

Trustees and Officers

Patron Jonathan Hopson

Trustees

Tim Barton Chair. Property and business
Mary Marsh Vice-chair. Office representative
Mary Bedwell WBC nominee

Dennis Brown Transport — former driver

David Goff NTC nominee

Business and law
Community member
Shopmobility

Peter Graham
Mavis Greenhalgh
Robert Willis

Director
Hon Treasurer

Garry Poulson
Chris Armitage

Directors comments and thanks — Garry Poulson

It's hard to encapsulate in a few words just how
much goes on in a year in the life of the Volunteer
Centre. | hope that our report gives a little flavour of
what we do. In this report we have tried to sample
some of the highlights. My office team have once
again been great and are the very essence of
community participation. The good humour that is so
very evident in our office ensures high output, good
service to  clients, organisations and individuals in
some way.

Our services have been made possible by the
funding that is provided by West Berkshire Council
and the Strategic Partnership and other funders to
include Newbury Town Council, The Englefield Trust
and the Greenham Common Trust, so our thanks go
to them and to others for their kind support.

| wish to place on record my thanks to the trustees
for their time and expertise that they place at the
charities disposal to ensure that the charity meets its
stated aims and ensures good governance and in
particular | acknowledge the personal support of Tim
Barton and Mary Marsh the Chairman and Vice
Chairman respectively.

The office runs smoothly and could not in any way run
without the selfless input of our fantastic office volunteer
team. | want to thank each and every one for their
friendship, hard work and commitment to the cause.
Garry Poulson—Director

Monday Team Lizzie Fenton, Jean Fleming,

Beryl Nichols, Sheila Powell.

Tuesday Team Anne Eldred, Pauline Reid, Joyce De

Grey, Katy Hawthorne, Yvonne Brick, Emma Lewis
Wednesday Team Sue Cox, Catriona Ottner,

Kate Kenna,

Thursday Team Sue Cox, Lizzie Fenton, Joan Collins
Friday Team Jean Jones, Julia Jones, Mary Marsh,
Emma Lewis

Saturday Job Shop Caroline Billington

Accounts Chris Armitage, Andy Parsons, Patsy Giles
Recruitment Officer Jacqui Letsome

Handybus Coordinator David Owen

Handybus Special Trips  Dennis Brown

Stand In Handybus Coordinator  Angus Macdonald
Community Car IT Jeff Goodenough

Office Reserve Sue Campbell

Office Cleaner Amelia Poulson

Shopmobility Team Dave Seward, Ann Shears, Patrica
Hicks, Jackie Thomson, Angela Neale

Website and IT David Woodhead



Newbury Handybus

Well, what an interesting year we have had this year !
All the figures are up slightly with the exception of the
Mileage (which is surprising)

The good news is of course that passenger numbers
are up again, interestingly the figure has gone from
7,500 in 2000 to 11,747 in 2009/10 !

Trips once again have been many and varied and
once again thanks to Dennis Brown for his help
organising the "Saturday Specials" which have again
been such a source of pleasure to so many of our
residents !

Unfortunately we were hit by the rotten weather this
year with many drivers simply not being able to get
their cars out of the drive, this has impacted of course
on figures for the beginning of the calendar year.

Once again we have seen some turnover in our base
of volunteer drivers with some leaving due to a variety
of reasons, luckily replaced with some very
good replacements,

it always amazes me the hours and devotion some
people are prepared to give to their community.

Of course the really big news this year is that the
buses have been replaced ! Two lovely big red shiny
things ! these have now been christened "Steven"
and Charles"

and are a significant step forward in comfort (and we
hope reliability as well) and we hope these vehicles
will serve us well for the next seven years with the
same aplomb as the old ones.

2008/09 92M® increase
Miles 21338 21294 -0.21%
Hours 2720.95 2910 6.50%
Passengers 11538 11747 1.78%
Trips 1686 1694 Q&7

Just two of the reasons why we do this

comments

"Thank you so much for all the help you and your drivers
give us throughout the year, | don't know what we
would do without you".

New Horizons

"lts wonderful what you do for us, | don't think | could
manage without you, your drivers are so helpful”

Mrs Lester (shopping passenger)

David Owen.

Handybus Coordinator

The volunteer Handybus driver team
Special Trips organiser Mr. Dennis Brown.

David Ainsworth, Rosemary Austin, Helen Bartlett,
Doug Bell, Jenny Bell, Caroline Billington, Mair Butt,
Bill Chard, Brian Chidley, Lara Desroche, Philip Eaton,
Eileen Findlater, Sue Harvey, Clive Herring, Carey
Joyce, Frank Knott, Trevor Lisseman, Clive Loveless,
Angus MacDonald, David McGregor, Bob McGuiness,
Daniel McMahon, Susan Morgan, Amy Neal,

Derek Olley, Alexander Paterson, Ken Pearson, John
Poynton, David Richardson, Mike Robinson, James
Rosier, Drina Russ, Angela Ryan, Lynne Ryan, David
Skinner, Mike Taylor, Chris Turner, Doug Wardell,
Tony Wilson

Newbury Building Society support

Newbury Handybus has had a long running
relationship of support from Newbury Building
Society.

We are pleased to report that The Society has
again sponsored our two buses with a cheque to
the value of £1000. The cheque is being handed
over here by Newbury Area manager Karen Smith
to Volunteer Driver Bill Chard.

The societies Logos had been added to each of the
new Mercedes Sprinter buses when we took
delivery of them early in February 2010.



Volunteer Recruitment I volunteerprogramme

This unsolicited email was received from a charity
called Loose Ends that supports homelessness.

Dear Jacqui.

Running roughly backwards in time here is a brief
resume of some of the potential volunteers the
Volunteer Centre passed on to us

F E has turned into a major stalwart of our team and is
a great success.

J A has just started 'on shift' and seems like an old
hand already, and gets on very well with the ‘clients’

J B is on the team as a rather irregular helper

L N is a very regular charming volunteer and a great
asset.

P C setttled straight in as a perfect and well-accepted
volunteer. She was quickly co-opted on to our commit-
tee where her work experience has been invaluable.
Thank you especially for your sensitive handling of her
application.

I A has become a key member of our team and an
extremely effective volunteer

L R became a valued unofficial counsellor and was
very committed but has since moved away.

CY was one of the most popular and brilliant of all our
volunteers. He has since got his own life back to-
gether and gone back to full time work.

AT trained up but moved on after a few months

K M was a star volunteer, hopefully will be back but is
working abroad at the moment.

Thank you so much for all the lovely people you send
us!

Hope all is well at the Volunteer Centre and with you
Best wishes

Jo

During the year to 31st March we referred

1,578 potential volunteers (1,457 2009/10 ) which
represents an 8% increase, despite a small decrease
in corporate team challenges because of the
recession.

Jacqui Letsome
Volunteer Recruitment Officer

2010 A Volunteering Odyssey

On a wet Saturday in January the Corn Exchange in
Newbury played host to 40 West Berkshire charities
and voluntary groups for a space themed volunteer
recruitment event. Opened by the Vice Chairman of
West Berkshire Council ClIr. Quentin Webb , the event
got off to a great start and around 350 people
attended.

Perhaps the event could be encapsulated by this
comment from one of the attending charities.

Hi Garry

Many thanks for a well organised and successful
Volunteer Fair. I'm not sure how people came through
the door but we were extremely busy the whole day. |
didn’t stop talking and was quite hoarse by the end of
the day!

Once again, we were very successful in generating a
lot of interest and it now remains for us to follow these
up over the next couple of weeks. A huge number of
people took information and registrations forms away
with them but 21 people left contact information and
were willing to  volunteer for Age Concern.

Sheila Craig

Richard Jennings and volunteers of the
V involved team at the space themed event

ClIr Quentin Webb Vice—Chairman of West Berkshire
Council cutting the ribbon at the recruitment event in
January. Cllr. Webb spent two hours meeting local
charities and judging the best stand.



At 5532 daily issues Shopmobility has seen a
reduction of 849 under last year. There are a number
of factors that will have had an effect on this figure,
firstly the level of upheaval in the town has created the
impression that Newbury has been difficult to get into.
Even though dedicated parking for the scheme is
available, road works coupled with development works
in Park Way, the cinema and the Broadway have
added to the picture of poor access. The second
reason we feel is due to the recession. With less
money to spend the disabled and less able are not
immune to the effects on the economy, thirdly a par-
ticularly cold and wet winter has prevented users from
either getting in to town or the inclement weather has
rendered the service less attractive to shopping. De-
spite the lower daily users we registered 225 new
customers in the year, 21 up on the previous year.

The scheme is operated by Dave Seward our coordi-
nator who is ably supported by Patricia Hicks, Anne
Shears, Jackie Thomson and Angie Neale. Thanks to
them for their hard work throughout the year.

The scheme could not operate without the generous
support of West Berkshire Council for whom we
run the service. It is widely recognised that Shopmo-
bility services provide valuable customers to the
town, so West Berkshire Council should be given
credit for their continued support not only to the users
but also the retailers and other services that benefit
from these customers being able to go about their
business in this way.

As the economy and the town starts to settle down, a
marketing plan is under way to increase awareness of
the scheme and increase use.

In October Newbury Shopmobility held and open day
and try a scooter day in Newbury Market Place

Pictured Geoff Findlay OBE Chairman of West
Berkshire Council, Tim Barton—Chairman of The
Trustees , Peter Dolphin of West Berkshire Disability
Alliance,Dave Seward—coordinator, Cllr Bernard
Eggleton NTC, Garry Poulson Centre Director, Lindsay
Care— WBDA and Newbury Town Mayor Kuldip Kang
Singh

Trustee of The Volunteer Centre Mary Bedwell and
her husband Clir Brian Bedwell organised a
successful charity golf day for the charity in April 2009
at West Berkshire Golf Club. 36 keen golfers took
part in the competition playing in teams of 4. The
morning commenced with a traditional bacon
sandwich and throughout the day teams drove against
the wind and showers. A raffle and excellent meal
and good cheer created an event well worth running,
the money raised and the sense of community created
was areal benefit too. Many thanks to Mary for all of
her efforts and for raising such a splendid sum of
money. Teams from Carter Jonas, Bradfield Badgers,
West Berkshire Council Finance and Highways de-
partments, Charles Lucas and Marshall and others
took part.

" # $ % !

Since 1974 The Newbury Weekly News Group has
been supporting our recruitment efforts. Each month
our latest volunteering opportunities are advertised in
‘The Advertiser’ Grateful thanks to them for their
ongoing support.

Newbury Sound have
been a big help in 2009/10 and we want to wish them
well in the future, we consider that their community
radio coverage has been second to none and we are
grateful to the news team there for the numerous that
they have broadcast for us.

At a concert in St. Nicolas Church held in October
entitled a very British Evening East Woodhay Silver
band kindly played a typically British programme that
shook the pews and started hearts racing. The
generous donation that the band made was a real
boost to the charity not only in financial terms but in
PR terms too.
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These are the story's of 3 of our | volunteer recruits

Fiona Eden found herself with time on her hands and
wanted to use it productively. She was impressed
with the variety of volunteer opportunities available
and with the Volunteer Centre’s help, identified the
ones that most interested her. She now volunteers
regularly for Loose Ends, a drop in centre for the
homeless and finds it to be an inspiring project to be
involved with. She relishes making new friends and
meeting so many interesting people. Fiona has also
joined West Berkshire Citizen Advocacy Service as a
volunteer befriender, and is also assisting the Living
Rainforest with some administration. Fiona says that
volunteering has enabled her to look at things in a
different way.

| volunteer

Fernanda Gomes moved to the area from Brazil so
that she could be with her husband as he took up a
new job. Having previously volunteered in Brazil, she
recognised that it would provide her with the perfect
opportunity to meet new people, practise her English
and keep busy. Having visited the Volunteer Centre,
she commenced volunteering for the British Heart
Foundation Shop. She finds helping the shop by
sorting through the  donated items to be rewarding
and also enjoys  meeting new people. In fact, she
enjoyed it so much that she has now gone on to
volunteer with Age  Concern.

| volunteer

Andrew Wallace has worked in publishing, and as a
copywriter and technical writer in the computer
industry. Now he’s decided to spend less time in front
of his computer, and more time with people learning
to use them. So he volunteers for Age Concern’s
“Silver Surfers” group, and finds it extremely
refreshing to help the members, many of whom have
never used a computer before. He also helps support
literacy classes at Newbury College and is a proof
reader for Kingsclere based charity, Living Paintings,
which publishes for the blind. He says “I'm proud to
help the work of these organisations, but | never knew
some of them existed until | contacted the Volunteer

Centre.”



Annual accounts. A full set of accounts can be obtained by writing to the Director or Treasurer of the
Volunteer Centre West Berkshire at
1 Bolton Place, Newbury. Berkshire. RG14 1AJ or by looking on the charity commission website.

Analysis of Income Income
Donations, legacies etc 2,980
: : Grant Income 54,062
O Donations, legacies
etc
B Grant Income Direct transport income 47,843
m} _Direct transport
income Investment income 2,223
O Investment income
B Other income Other income 33,132
140,240
. . Expenditure
Analysis of Expenditure
Transport direct costs eg fuel 33,954
O Transport direct costs
Employment costs (3 staff) 63,119
B Employment costs
Oprem Premises costs 13,321
remises costs
O Advertising and Advertising and publicity 4,102
publicity
B Depreciation Depreciation 686
O Postage, stationery & H _
telephone Postage, stationery & tele 4,955
B Other overhead costs phone
Other overhead costs 10,182
130,319
Volunteer Time for Volunteer Centre West Berkshire Activities
The Volunteer Centre has around 100 direct service volunteers undertaking work for our charity.
hrs vols
Office volunteer time including book —keepers and treasurer 3150 18
Fundraising and events volunteer time eg concert, tai-chi, golf day, recruitment fair 70
Trustee time 8 trustees 6 meetings per year plus chairmans additional adhoc attendance 146 8
Volunteer Handybus drivers 2910 35
Volunteer Car Drivers 3548 54
Shopmobility Volunteers 364 3
Corporate Team Challenges x 24 4130 590
Total volunteers volunteering for our own services 708 vols
Totals 14,248 vol hou rs
Valued at £12.50 per hour ( govnm'’t advised figure ) Value of volunteer time £178,100



