
 
 
 
 
 
 
 
 
 

 
 

In the history of the Volunteer Centre which goes back to 1974 there has probably never been a 
time when volunteering has had a  higher profile in the consciousness of  national government, 
local government, the media and of course the public.  The Volunteer Centre’s results this year        
indicate that as a charity not only have we kept pace with this agenda but in many respects we 
have been ahead of it.  Last year we reported that our recruitment work had helped West       
Berkshire  to achieve the highest voluntary participation per capita statistics in England.            
Difficult to top that but it does mean that  with our experience we are able to continue to be    
creative about the way we go about   recruitment.  At our fun and exciting Big Wild West          
Volunteering Show  450 people came through the doors to find out about the huge variety of   
volunteering opportunities that there are. 

Annual Report year ending 31st March 2011  

This picture gives a flavour of the Big Wild West Volunteering Show held on Saturday 15th January. 
Our event was kindly sponsored by The Berkshire Community Foundation and Jones Robinson. 

The event attracted 450 people to see 40 organisations.  

IMPACT   
 365 people registered to volunteer across the spectrum of volunteering opportunities. 

www.volunteerwestberks.org.uk 
01635 49004       info@vcwb.org.uk 



 

Our  impact report reflects on what has been a          
challenging year for the Volunteer Centre and our direct 
services. The Trustees are delighted to report that having 
had to set  a significant budget deficit for the year, we 
have finished with a small surplus. We congratulate  the 
Director and Treasurer for their determination in          
securing additional funds and for the careful attitude         
towards expenditure.   

The Big Society agenda has had an impact on the time of 
our Director at a strategic level and his experience has 
assisted West Berkshire voluntary groups directly and 
indirectly as well as   by his  expert chairing of The      
Voluntary   Sector Assembly for West Berkshire.            
In     addition the    Volunteer Centre has chaired the 
West Berkshire    Handybus Operators Group and the 
West Berkshire Community Car Operators group helping 
to  solve   common operational issues.   

The use of our voluntary car service has remained steady 
and this together with a small uplift in Handybus trips in-
dicates that we are getting things right. We are hopeful 
that with the opening of Parkway in October that The 
Shopmobility Service regains some of the custom that 
has been missing  over the past couple of years. This 
has been  due, we think, to the poor economic climate 
and the perception of access difficulties due to road 
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publicity of the latest volunteering opportunities brings in 
new potential volunteers every month, particularly people 
who don’t have regular or easy access to the internet.   

Our relationship with Newbury Sound has now brought 
about a regular weekly radio slot to promote the latest     
volunteering opportunities so thanks go to them for the    
opportunity.  

Our success in bringing about a further uplift in volunteer 
enquiries indicates that our strategy of creating  innovative 
opportunities is working.  Plans are already in hand for the 
2012 Volunteer Show which promises to have even more 
impact. 

Here at Bolton Place we have enjoyed sharing our offices 
with WEBCAS, Easy shop and Buddies helping to ensure 
that our offices are constantly busy, vital and efficient. 

BIG THANKS  I  wish to take this opportunity to thank the 
Trustees and Tim Barton and Mary Marsh in particular  for 
their personal support and in no small measure my entire 
staff  at Bolton Place.  The teams from Monday to   Saturday 
each play their part bringing years of  experience and good 
will to assist the charity  to continue with its  services.   

For this year we shall  concentrate our efforts on our             
‘Big Hand Day ‘for Newbury, a 3 day fundraising  effort to 
raise  the profile of  the Volunteer Centre and to bring in 
needed funds 

The Volunteer Centre would welcome any enquiry,            
suggestion or offer of support that will make a contribution to 
our work.   

Garry Poulson—Director 

With the build up to 2012  some of us will have forgotten that 
last year’s World Cup inspired the Volunteer Centre to run  
‘Laduma’ which involved 34 West Berkshire    charities      
setting up for a recruitment and awareness day last summer.   
Here we see pictured left to right, Garry Poulson, Richard 
Benyon MP, Anne, a Volunteer with   Samaritans receiving a 
certificate for her long term     commitment to Samaritans, 
and Cllr Peter Argyle, Vice Chairman of West Berkshire 
Council, at the Samaritans table within Marks and Spencer. 
34 other shops each hosted a charity for the day.  

 

 

 

 

 

 

In January we ran our now annual Volunteer Recruitment 
event at the Corn Exchange. The Big Wild West              
Berkshire Volunteering Show and the front page indicates 
the atmosphere that we created for the charities and the  
visiting public.  

We have formed a valuable link in the last year with West 
Berkshire Estate Agents and Surveyors Jones Robinson. 
They are supporting The Volunteer Centre advertising in 
their NWN  property pages and online. 

We are as ever very grateful to the Newbury Weekly News 
and Advertiser for their ongoing support of the monthly new 
job shop bulletin in The Advertiser. This invaluable           
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Chairman Tim Barton (left) 
presents outgoing trustee    

Peter Graham with a certificate 
of appreciation of his 5 years 

service as a trustee.  

works in Newbury. 
Our recruitment service has shown a further very   
commendable 5.5 % increase in enquiries and Team 
Challenge West Berkshire has held up well. 
  
We are grateful to West Berkshire Council and all our 
funders and supporters both in cash terms and in kind. 
 
Finally I wish to thank my fellow trustees for their time 
and expertise in ensuring good governance of the 
charity, the office team lead by Garry and each and 
every volunteer that helps us to continue to have  such 
a valuable impact in West Berkshire.   
Tim Barton—Chairman of The Trustees  



Team Challenge West Berkshire Impact on West Berksh ire  
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Volunteer Recruitment Impact on West Berkshire 

Here is a comment from a happy beneficiary  “Thanks so 
much for all your, and the team's, efforts. We are really 
pleased with the outcome. It looks so different down 
there now and will give the children access to a new play 
area as well as our pond. 
Again, many thanks for helping us out, we really          
appreciate it.” Maggie, Beenham Primary School. 

During the year, 20 corporate team challenges took 
place. In total 392 employees from 10 Vodafone   
departments, Wolseley, Wolfson Microelectronics, 
Hitachi Capital, Newbury Building Society, Accenture 
and Baxter Healthcare and Downe House have 
taken part in a challenge.  
 
In total, 15 different organisations across West  
Berkshire have benefited from our work: they        
include Growing Together Project, Living Rainforest,    
Compton Parish Council,Nature Discovery Centre, 
Trindledown Farm,Speenhamland Primary School, 
ACE Space, Stockcross Primary School, West    
Berkshire      Community Hospital, Hampstead    
Norreys Primary School, Greenham Common,
Newtown Road   Cemetery, Robert Sandilands     
Primary School, Newbury Riding for the Disabled, 
Beenham Primary School. 
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The importance of our free impartial            
information advice and guidance about how 
and where to volunteer in West Berkshire         
continues to encourage people to get         
involved and become engaged with their 
communities. 
 
Here is a typical quote from an organisation 
 
Dear Volunteer Centre 
 
You will be as pleased as we are to know that 
Lindsay has agreed to join us; she met with 
our Chair successfully yesterday morning.  
We are very grateful to the Volunteer Centre for 
enabling this key role to be filled so easily - 
thank you for your support. Please may you 
now close our vacancy! 
As requested, I have also sent an email to    
Alison Lawrence, thanking her for her interest 
and explaining that the job has been filled. 
With best wishes - 
Jonathan 
Jonathan Taylor 
West Berkshire Governors' Forum. 
 
Here  is a typical quote from a placed             
volunteer. 
 
Dear Volunteer Centre 
Just a brief note to thank you for your time 
and trouble yesterday and especially for 
opening my eyes to the opportunities out 
there. 
The stewardship of the National Trust is 
an      avenue to explore ! 
Again with thanks  
Charles  

 5.5 percent increase in enquiries  

    Jacqui Letsome  Team Challenge  
    and Recruitment Officer  

Jo Baker of  The             
Vodafone  Corporate 
Communications team  
pictured here at 
Trinity School  

Total Team Challenge  
Volunteering  Hours 

    2,352 

  Interviews  Online  
      

 2010/11 2009/10  2010/11 2009/10 
April 10 22  33 36 
May 20 34  39 29 
June 35 17  54 52 
July 25 17  42 49 
August 32 22  40 35 
September 23 8  41 56 
October 20 39  38 39 
November 23 19  50 44 
December 53 14  24 32 
January 16 12  38 47 
February 22 27  49 41 
March 23 25  51 43 
      
 302 256  499 503 
 



 

In the year to 31st March our volunteer office team and 
volunteer  drivers undertook to arrange and deliver  2211 
journeys for 284 clients 

Breakdown by destination 

Newbury             1380.5 

Thatcham             216.5 

Reading                303 

Oxford                    25 

Basingstoke          223 

London                      1 

Other                       51 

Clients home           11 

Total                     2211 

 

Type of destination 

Hospital or clinic                            888 

Surgery                                          209.5 

Dentist                                             51 

Opticians                                          10 

Day Centre                                    472.5 

Clubs                                                79 

Shopping                                       132 

Relative/friend                                    9 

Hairdresser                                         8 

Other                                              341 

Clients home                                    11 

Total                                              2,211 

Volunteer hours        8,883  

I started driving for the Volunteer Centre 8 years ago.   
Having retired, I was looking for an opportunity to use 
some spare time constructively, and driving for VCWB 
is just that.   It is flexible…days to suit me, local or 
long distance.   I meet people…. a complete cross 
section of the Newbury   community, both young and 
old.   And I never fail to be impressed by the fortitude 
and resilience of those less fortunate than myself, and 
of the stories they have to tell!     It is rewarding…….
sometimes I am the first person a client has spoken to 
in a week or more, and frequently our journey to hos-
pital is the first time they have been outside the house 
for several weeks!     I get instant feed back on my 
performance….people really do     appreciate what we 
do for them,  and it is good to know that a little effort 
on my part can make such a big difference to some-
one’s life. Why do I do it?  It has       become a part of 
my life, it is great fun and very  rewarding.   And who 
knows,  hopefully at sometime in the dim and distant 
future, someone may care enough to do the same for 
me when I need a hand! 

Brian Phillips 

 

 

Peoples’ lives can be changed  
by the service we provide. 
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Driving does you good  says 
Brian Philips 

Mrs Alvera Pottinger of Newbury says. 

“I would be lost without the  Volunteer Centre, not a 
week goes by when I don’t need the service of the    
voluntary car service. My    arthritis means I am never 
out of pain but  all of  the drivers are so kind and       
patient  with me” 
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Well, another year has passed and here we all are 
again.  This year as usual has been a varied mix of 
highs and lows with the new buses proving to be a real 
asset to the service and tremendously popular with 
both passengers and drivers. 
 
On the driver front 4  people have retired and in one 
sad case, passed away.  On a positive note we have 
also gained 6 new and very keen drivers to replace 
them! So the total now stands at 31 volunteers with yet 
another one currently in training.  All drivers who are 
involved with wheelchair transport are now trained by 
WBC courtesy of their senior transport officer to ensure 
the highest levels of safety. 
 
All of our shopping trips are now full; indeed some are 
oversubscribed, resulting in the drivers needing to do 
two runs just to pick them all up! We have lost the 
monthly Red Cross run as they have now disbanded, 
however we started (in April) a new social run (The 

Duck Run) over to Hungerford, which is intended to 
be a bit of fun for all of those involved.  Certain users, 
in particular Hillcroft House are now reducing as their 
users are now moving on prior to the unit being 
closed.  However, weekend and other “specials” are 
proving very popular with our good friend Dennis 
Brown proving to be a stalwart helper and “whipper in” 
of passengers for these, for which many thanks. 
 
Some comments;  “I just wanted to say a huge thank 
you  for all the help you give to New Horizons Club”. 
The Organiser. 
 
“Please accept my appreciation for the service you 
provided for me while I was less mobile, it made a 
huge difference to my independence, using the     
regular bus would have been impossible”                
Mrs Saward. 

David Owen. Handybus Coordinator 

Now in its 16th year of operation Newbury             
Shopmobility continues to provide an essential ‘get 
around town’ service for  less mobile visitors to the 
town. In the year to 31st March  the scheme loaned a 
total of 5,463 wheelchairs, scooters and powered 
wheelchairs. (5,532 in 2010) The scheme recruited 
207 new users in the year and helped  people to go 
shopping, visit banks and building societies the post 
office and leisure activities such as eating out or visits 
to the park.  The Scheme is operated by the Volunteer 
Centre on behalf of West Berkshire Council who are 
the principal funders of Newbury Shopmobility. 

Shopmobility is an integral element to the retail offer of 
Newbury, helping to ensure that the disabled pound is 
spent in Newbury. 
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The statistics to 31st March 2011 
 

                        2009/10             2010/11          increase 
 
Passengers       11,747               12,036           2.40% 
Miles                 21,294               22,018           3.29% 
Trips                    1,694                 1,706           0.70% 
Volunteer Hrs    2,910                 2,944.5        1.17% 

Groups that we have helped throughout the year. 
Newbury and Thatcham Hard of Hearing Club, The Cameo Club (church based friendship club), West Berkshire 
Stroke Care, The Torch Club  ( for sufferers of mental health and their relatives), Newbury Blind Club, The Royal 
British Legion, West Berkshire Mencap, Royal Artillery Association, The Visually Impaired Club, Steady Steps, 
Newbury Young Wardens, Hillcroft House, Dimensions ( for people with learning disabilities), Eight Bells for     
Mental Health, Wickham WI, 2nd Newbury Scouts, Parkinsons, 5 regular shopping trips per week, Conniston 
Court Bingo. Newbury Friends Together, It’s My Life (WEBCAS), New Horizons, PALS 18 plus and Willows Edge 

The Statistics 
Daily 
Scooters                 2318 
Manual w/chairs       283 
Power w/chairs          59 
 
Extended Loan 
Scooters                    771 
Manual w/chairs      1601 
Power  w/chairs        431 
 
Total issues          5,463 
New members           207 
 
Volunteer Hrs          936 
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Analysis of Income

Donat ions, legacies etc

Grant Income

Direct  t ransport income

Investment income

Other income

The Volunteer Centre is grateful to the following o rganisations and individuals for their support in 2 010/11 

 
 

 
 

Patron: Mr. Jonathan Hopson 
 

Chairman of The Trustees Mr.Tim Barton FRICS, Vice Chairman Mrs.Mary Marsh, Hon Treasurer Mr. Chris Armitage.          
Trustees: Mr. Malcolm Poynter, Mrs. Mavis Greenhalgh, Mr. Dennis Brown, Mr. Robert Willis, Cllr Mr. David Goff,              
Mrs. Mary Bedwell, Minute Sec: Mrs. Joan Collins. 
Office Volunteer Team.  Mrs. Liz Fenton, Mrs. Jean Fleming, Mrs. Sue Campbell, Mrs. Sue Austin,                             
Mrs.  Katy Hawthorne, Mrs. Anne Eldred, Mrs. Pauline Reid, Mrs. Yvonne Brick, Mrs. Sue Cox, Mrs. Catriona Ottner,             
Mrs. Kate Kenna, Mrs. Joan Collins, Mrs. Mary Marsh, Mrs. Jean Jones, Mrs. Julia Jones, Miss Emma Lewis.                          
Mr .David Woodhead, Mr. Jeff Goodenough, Ms. Caroline Billington,  
Office Finance Volunteers: Mr. Andy Parsons, Mrs. Patsy Giles, Mr. Chris Armitage.  
Staff : Director Mr. Garry Poulson, Mrs. Jacqui Letsome, Mr. David Owen. 
Shopmobility Team. Mr. Dave Seward, Mrs. Ann Shears,  Mrs. Patricia Hicks, Mrs. Jackie Thompson, Miss Angela Neale. 
 
Our direct service  volunteer car driver team . Mr. Mike Willis, Mr. Bob Wetten, Mr. Barry Walker,  
Mr. Ben Tomlinson, Mr David Stopher , Mr Craig Stainthorp, Mr Brian Smith ,Mr Jeremy Sims, Mrs Ann Seymour, Mr Bob Reid,  
Mrs. Susan Prime, Mr. Roy Powell, Mr. Brian Phillips ,Mrs. Jean Pennington, Mrs. Hazel Owen, Mr. Eric Osmond, Mr. Peter Orr,     
Mr. Kenneth Mowforth, Mr. John Marriage, Mrs. Jan Malsingh, Mr.Angus Macdonald, Mrs. Jill Jessett, Mr.David Jessett,          
Mr.Bob Hotchkis, Mr. Clive Herring, Mr. Jeff Goodenough, Mr. Duncan Gibb, Mr. Robert John Ferryman, Mr. Peter Fergusson, 
Mrs. Ann Evans, Mr. Mervyn Else, Mrs Anne Eldred, Mr Andrew Edge, Mr John Daw, Mr. Alan Coxhead,                                 
Mrs. Babs Copeland, Mr. Tom Collins,Mr Alan Collins, Mr Ken Clarke, Mr Brian Chidley ,Mrs Kath Chidley, Mr Bill Chard,     
Mrs. Sue Campbell, Mr Bill Bushnell, Mr.Robin Busby, Mrs. Hazel Burrows, Mrs. Linda Brown,  Mr. Michael Brooks,                
Mrs. Liz Briggs, Mr. Ricky Bradley, Mrs. Mary Baker, Mrs. Catherine Athawes.  
 
Our direct service volunteer Handybus driver team Mr David Ainsworth, Mrs Rosemary Austin, Mrs Helen Bartlett,               
Ms. Caroline Billington, Mr. Bill Chard, Mr. Brian Chidley, Mrs. Lara Desroche, Mr. Phil Eaton, Mr. John Fleming,                      
Mr.Davis Griffiths, Ms Sue Harvey, Mr Clive Herring, Mr Trevor Lisseman, Mrs Angela Logue, Mr.Clive Loveless,                      
Mr. Angus McDonald,  Mrs. Susan morgan, Mr. Glyn Perris, Mr. David Richardson, Mr Mike Robinson, Mr Steve Ryall,             
Mrs. Angela Ryan, Mr. Bill Skullion, Mr. Mike Taylor, Mr. Tony Wilson.  

A full set of accounts may be obtained upon request from the office: 1 Bolton Place, Newbury, RG14 1AJ 

Analysis of Expenditure

Transport  direct  cost s

Employment  cost s

Premises cost s

Advert ising and publicit y

Depreciat ion

Post age, st at ionery &
t elephone

Ot her overhead cost s

Expenditure            
Transport direct costs                                             34,095 
Employment costs   (4 employees)                         62,737 
Premises costs                                                       13,760 
Advertising and publicity                                           4,452 
Depreciation                                                                642 
Postage, stationery & telephone                                5,733 
Other overhead cost                                                   8,733   
                                 
                                                                             £ 130,152 

Income   
                 
Donations, legacies etc                                             8,308 
Grant Income                                                           40,189 
Direct transport income                                            55,079 
Investment income                                                    1,377 
Other income                                                            33, 066 
                                                                            £  138,621 
Added Value of volunteer time  
Car drivers 6,633 hrs, bus drivers hrs 2945,   
office vol hrs  2,250, shopmobility vols 936 hrs, trustees 144 hrs,  
Team challenges   2,352 hrs   
 
TOTAL  15,260 hours valued at  £12.50 per hour  = £ 190,750  


